Job No: 985
2003-Telephone Questionnaire for UPRCT
FINAL
INTRODUCTION: Hello, my name iS ............c........ from the OWL market
research company. I would like to talk with someone in this household, over
the age of 18 years about issues considered important to residents of the
Sydney region.
INTERVIEWER RECORD: Male 1 Female 2
(WATCH QUOTA)

Q.1. What would you say are the two most important issues for attention in
your local council area at present? DO NOT READ OUT

Alcohol and other drugs

Crime/law and order

Education

Environment

Health System

Housing/Density/Prices/Subdivisions

Promoting economic growth

Public Transport

Road and Traffic

Terrorism

Unemployment/jobs

Other (Specify)

Don't know/Not sure 20
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Q.2. According to your telephone number, you live in the Upper Parramatta
River Catchment area. Can you personally remember the last time
hundreds of homes were flooded in the catchment area you live in now.
When was that?

DO NOT READ OUT

In the 1990s (1990 to 1999) 1 Before 1970 4
In the 1980s (1980 to 1989) 2 Can't Recall 5
In the 1970s (1970 to 1979) 3

Q.3. What do you think are the main benefits, if any, of using less water in
your home and garden? DO NOT READ OUT

Creates less/ water pollution/ river pollution/ pollution of
waterways/ keeps rivers clean

Just know its important to save/conserve water

Keeps water for drought areas/the bush

Prevents water shortages

Provides More water in dams/reservoirs/keeps dams full
Provides water for fighting bushfires

Provides water for livestock/wildlife

Saves money
Other (specify)
None/Can’t think of any
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Q.4. If it was made easy and inexpensive for you, would you be willing to
install a rainwater tank on your property?

Already Have 1

Yes 2

No 3 ) Skip



Don’t Know 4) to
Not Applicable 5)Q.6
Q.5. If it was set up properly, would you use the rainwater in this tank for:

Yes No Not Sure
Watering your garden 1 1 1
Toilet Flushing in your home 2 2 2
Laundry washing 3 3 3
Personal washing (eg: showers/baths) 4 4 4
Drinking S S S
Washing the car 6 6 6
Other (Specify) 7 7 7

Q.6. What would you say are the two most important ENVIRONMENTAL issues
in the Upper Parramatta Catchment at the moment? Any others?
DO NOT READ OUT: 1st Mention 2nrd Mention

Water pollution in creeks and lakes 1 1
Flooding of residential areas 2 2
Litter in streets and bushland 3 3
Loss and degradation of bushland/vegetation 4 4
Soil washed off building sites S S
Erosion of creek banks 6 6
Retaining the mix of plants and

wildlife (biodiversity) 7 7
Air pollution 8 8
Water conservation/finding ways to re-use 9 9
Other (Specify) 10 10

Q.7 Have you ever heard of the Upper Parramatta River Catchment Trust?
Yes 1 No 2 — Skip to Q.10

Q.8 From what you know about the Trust, can you answer true, false or
don't know, to each of the following statements. ROTATE STATEMENTS
True False Don't

Know

The Trust helps to reduce flooding in the Upper

Parramatta River catchment 1 2 3
The Trust helps to protect local native bushland 1 2 3
The Trust supports efforts to reduce pollution in

local creeks 1 2 3
The Trust encourages rainwater tanks and stormwater

re-use in the home and workplace 1 2 3
The Trust helps to reduce air pollution 1 2 3

Q.9. In what ways have you learned about the Trust? (multiple response)
DO NOT READ OUT

The Streamline newsletter

Articles in local newspapers

Lake Parramatta Community Day

A flood reduction project

A bush regeneration/tree planting activity

A public meeting/talk to your community group

A pollution control or water quality project

Through your child/school activity (eg Streamwatch/Waterwatch)
Radio advertisement
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Discussion with family or friend 10
Other (Specify)
Q.10. Have you heard of the Streamwatch or Waterwatch program?

Yes 1 No 2 Skip to Q. 12 Not Sure 3 Skip to Q.12

Q.11. What do you know about the Streamwatch program? PROBE

Q.12. Are you aware of the publication entitled Streamline?
Yes 1 No 2 Skip to Q. 14 Not Sure 3 Skip to Q.14

Q.13 Can you recall how this Streamline publication reaches you?
Letterbox drop
Insert in local paper
Via school child/activity
Other (specify)

P OWN R

Q.14. READ OUT The Upper Parramatta River Catchment Trust was
established in 1989 to work with local councils and the community to
provide flood protection, improve water quality and vegetation and reduce
water use in the upper Parramatta River Catchment.

In a few years the Trust and local councils will complete all high priority
flood reduction works, however the cost of remaining works to protect
hundreds of homes will be high. Do you think they should:

Continue with the flood reduction works program OR 1
Stop the flood reduction works program 2
(Not Sure 3)

Q.15 Would you like to know if your home is flood liable?
Yes 1 No 2 Skip to Q.17

Q.16 Which one of the following channels do you consider the most
appropriate to give you this information?
Your local Council 1
The Real Estate agent when purchasing the property 2
An independent organisation such as the Upper Parramatta
River Catchment Trust 3
Other (specify) 4
Don’t Know )

Q.17 Were you aware your home and contents insurance policy, if you have
one, probably does not cover flood damage?
Yes aware 1 No - not aware 2

Q.18 If flood insurance cover was available to you through your insurance
policy, at a reasonable extra cost, do you think you would buy this extra
cover or not? READ OUT

Yes - definitely would buy 1

Yes - probably would buy 2

No - would definitely not buy 3



No - probably would not buy 4
Not Sure at this stage 5

DEMOGRAPHICS:
Now a few questions about yourself for statistical purposes only, to ensure
we have spoken to a cross section of the community.

Q.19 Which of the following age groups describes you best?

18 — 29 years 1 50 — 59 years 4
30 - 39 years 2 60 - 69 years 5
40 - 49 years 3 70 years and over 6
Q.20 How long have you been living in the area you are living in now?
Less than S years 1
S - 10 years 2
11 - 15 years 3
More than 15 years 4
Don't Know S
Q.21.Do you live in House 1 Villa (single storey) 2
Townhouse (two storey) 3 Apartment 4
Other 5
Q.22 [s English the main language you speak at home?
YES 1 NO 2
Q.23 Which of the following Council areas do you live in?
Parramatta Council 1 Baulkham Hills Council 3
Holroyd Council 2 Blacktown Council 4
Respondent suburb :
Baulkham Hills 1 Oatlands 14
Bella Vista 2 Old Toongabbie 15
Carlingford 3 Parramatta 16
Castle Hill 4 Pendle Hill 17
Crestwood ) Prospect 18
Girraween 6 Seven Hills 19
Greystanes 7 South Wentworthville 20
Lalor Park 8 Toongabbie 21
Mays Hill 9 Wentworthville 22
Merrylands West 10 West Pennant Hills 23
North Parramatta 11 Westmead 24
North Rocks 12 Winston Hills 25
Northmead 13 Other (Specify) 26
Respondent Name: Phone:
Interviewer Name: Date:

THANK YOU FOR YOUR TIME TODAY
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